




Put Yourself in the Driver’s Seat 
Savvis Cloud Compute gives you control. By providing a complete view of your 
infrastructure, our SavvisStation Portal makes it easy to deploy, configure, 
and manage your server and network infrastructure resources. Intuitive 
wizards help you customize and provision new server instances from a shared 
or dedicated pool of physical components, including managed operating 
systems, processing, memory and applications.

In addition, you can easily track all your orders, tickets, and invoices through 
the portal. And, to ensure security, Savvis allows you to strictly control who 
has access to SavvisStation Portal: you authorize your user community and 
define their level of access. Your authorized users can then securely access 
SavvisStation Portal from virtually anywhere in the world using either desktop 
or mobile devices. 
 
Security First and Foremost
Security requirements are top of mind in Savvis Cloud Compute deployments. 
Savvis managed security services can be integrated seamlessly into your 
hosting solution to provide protection against threats to your environment. 
In truth, we architect critical security controls upfront as key components 
of Savvis Cloud Compute so that business functionality remains agile — in 
physical and virtual compute environments. Moreover, VMware technology 
partitions instances, segregating each customer’s instances and data in both a 
dedicated and a multi-tenant environment. 
 
Keep Your Systems Up and Running  
with Our Renowned Customer Support
From designing solutions to serve the most demanding hosting environments, 
to managing the everyday mechanics of your hosted infrastructure, 
commitment to customer service is our top priority. We’ve spent a decade 
integrating our systems and developing procedures that allow us to deploy 
your solution quickly. Once your solution is live, our certified staff of support 
professionals takes care of keeping it running at optimal performance so your 
IT staff can focus on issues that are more strategic to your business. 
	

Operating system management.•	  Savvis will maintain the operating system, 
thoroughly testing each upgrade, service pack, and patch. Savvis will also 
work with you to distribute updates utilizing our proprietary inventory  
distribution capabilities. 

 
Security patch deployment.•	  We deliver critical security patches and service 
packs to maintain the integrity and performance of your solution 

Hot fixes and non-security patches.•	  We evaluate hot fixes and non-security 
patches to determine their urgency and impact, and follow the same rigor-
ous guidelines for testing and integrating them as we do with service pack 
upgrades. 

Savvis provides support that extends beyond the walls of our data centers and 
network operations center (NOC), and because we give you full visibility into 
your hosting environment, you always know the status of every component  
of your solution. 
 

Hosting Services
Savvis Cloud Compute

Savvis Dedicated Cloud 
Compute Features
•	Dedicated infrastructure

•	On-demand instance and  
	 storage provisioning

• Full capacity management  
	 and customizable  
	 monitoring

• High availability instance 	
	 failover with 99.9% SLA

• HW optimization with  
	 Dynamic Instance  
	 Balancing

• Multi-OS environment

Savvis Open Cloud  
Compute Features
•	Shared multi-tenant  
	 infrastructure

• Fractional compute 
	 resources by the instance

• Disk scalability in 50 GB 	
	 increments

• Automated resource  
	 balancing

• Flexible month-to-month 	
	� business terms with  

no minimum



About Savvis 
Savvis, Inc. (NASDAQ:SVVS) is an outsourcing provider of managed computing
and network infrastructure for IT applications. By outsourcing to Savvis, 
enterprises can focus on their core business while Savvis ensures the quality of 
their IT infrastructure. Leading IT organizations around the world have selected 
Savvis to help them improve their service levels, reduce capital expense and 
deal with the rising costs of bandwidth, energy, real estate, staff and expertise. 
As a pioneer in utility computing, Savvis understands and harnesses the latest 
advances in technology like virtualization, cloud computing and support 
process automation.
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